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Note from the CEO

We’ve been on quite a ride together these past three years. As I
look back to the beginning of my leadership role at Creative
Housing, it is mindboggling to realize that 77% of my time in this
role has been during the pandemic. Although there continues to
be debate as to whether or not the pandemic is officially over, I
cannot help but feel enthusiastic about what lies ahead.

I am humbled by the many people answering the call to serve in
the I/DD and housing fields and those who provide support in
other significant ways. The resilience shown throughout the
pandemic speaks volumes and I cannot wait to see how
innovative thinking improves the lives of those we serve in the
long run. Technology allowed us to stay connected during the
pandemic and technology will continue to play a vital part moving
forward. Creative Housing is honored to support and encourage
technology initiatives.

I hope all of you have opportunities to enjoy time with family and
cherished friends over the holidays. I hope all of you think of
Creative Housing as a friend and reach out to us if we can be
helpful. As Teddy Roosevelt once said, “Our strength is in our
unity of purpose.”

Have the happiest of holidays,
Critty Buenconsejo, CEO
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From your friends at CH|CR. Wishing you a safe and
healthy Holiday Season and a Happy New Year!
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   Board Director

Jaime Bystrek
   Board Director

Ashley Cook
   Board Director



welcomewelcomewelcome

We will celebrate Christie Stouffer's 23rd anniversary in March of 2023! She excels as our
project manager and takes pride in her work with unwavering compassion and
dedication. Which is obvious when you ask her:

What's going on in the Creative Renovations world?

"People ask, what is new and what is going on. I have trouble answering because it is the same
thing every day. Every day I visit families and their #1 concern is being able to provide a safe
and loving environment to ease life’s everyday challenges. Parents who are trying to come up
with solutions to keep their children from eloping. Dads who are modifying their house in
hopes to provide the best opportunity for their autistic children. Single moms who are working
and caring for their children with special needs.  Every day I act as a marriage counselor,
family counselor, and encourage people who need solutions to accommodate their situation
and alleviate the worry they feel. Every day I tell the parents they are strong. Through all of
this, I try to balance what the family needs, what the county will approve and what Creative
Renovations can offer. Every day I come up with solutions that will give the parents peace of
mind and make life a little easier. This is my every day. So, when you ask what is new, I have a
hard time answering because every visit and every family I help is something new. But until
you look them in the eye and see the despair transform to hope, you will not understand how
fulfilling it is to be able to say, I helped another family today." -Christie Stouffer

We appreciate the contributions that Christie has made to the community. Since the
year 2007, Christie has served 3,869 people and she looks forward to serving many more! 

23 Years of Service23 Years of Service23 Years of Service

  
 

March 2000 - PresentMarch 2000 - PresentMarch 2000 - Present

Muhammad
Field Technician

Greg
Field Technician

Please join us in
welcoming three
new employees to
the CH|CR family!
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Shaun
Field Technician



ReminderReminderReminder

Payments after 8pm will not post until the next
business day – avoid late fees by paying on time or
early.
There is $10.00 fee if you choose to pay using a
credit card.
You can create a login for future use AFTER you
make your first One Time Payment by enrolling
through the payment confirmation page.
Payees wishing to pay for multiple tenants must
email a detailed payment record to
leasing@creativehousing.org.

Rent is due on the 1st of each month.
The grace period is until the 5th of the month, not the
15th. If rent is not received by the 5th, it will be
considered late. The late fee is 5% of the monthly rent.

Have you used our Payment Portal?  Enjoy the ease
and convenience of paying rent online, please  visit
our site at https://creativehousing.org/ch/ and click on
the PAY RENT ONLINE button in the top navigation
bar. 
If you have any issues or questions, please give us a
call at 614-418-7725 x10 and we'll be happy to help. 

Things to know:
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We are very grateful for each and every DSP.
You all choose to devote your time to
others. With  caring hearts and capable
hands DSP's ensure the safety and well-
being of people everyday. You are a vital
and essential part of the community. The
work you do is essential and does not go
unnoticed. Thank you for choosing to show
up and provide such wonderful loving care.
You all are an inspiration! We admire and
appreciate all you do!

Direct Support ProfessionalsDirect Support ProfessionalsDirect Support Professionals

The staff in our homes who work so diligently
and patiently with our tenants. It is one of the
many jobs that goes unrecognized and
underappreciated. I for one thank you and
appreciate all you do. Thank you! - Jennifer

The opportunity to meet amazing people
every day! - Christie

My family and my cat. - Madison

My family and getting to know the folks that
work for CH. - Muhammad

Autumn days and rainbows! - Amanda

A career that I love, a work family that
supports me, and the opportunity to continue
to serve the people we serve each day. - Debi

A loving family and good health! -Rosharon

The simple things like a day out in nature. -Liz

All of our tenants, of whom on a daily basis
inspire a vast network of people that are
dedicated to them. -Jason

Dessert. Treats make life better. -Shannon

My family, friends, and job. -Heber

Good Friends, Firm fairways, forgiving greens,
and I don’t slice my driver and a score under
83! -Eric

CH|CR staff share what they are
thankful for...

mailto:leasing@creativehousing.org
https://creativehousing.org/ch/


While you may be looking to cut costs by moving somewhere cheaper, you should knowWhile you may be looking to cut costs by moving somewhere cheaper, you should know
that there are costs associated with moving including movers, a security deposit, youthat there are costs associated with moving including movers, a security deposit, you
may even have an overlap in rent from your old place to your new place. The cost ofmay even have an overlap in rent from your old place to your new place. The cost of
moving can be anywhere from $500.00 - $2,000.00+. If you’re thinking about moving,moving can be anywhere from $500.00 - $2,000.00+. If you’re thinking about moving,
check your finances, you’ll most likely want to have $1,000.00 in your savings.check your finances, you’ll most likely want to have $1,000.00 in your savings.

You may actually be getting a better deal than you think at your current apartment.You may actually be getting a better deal than you think at your current apartment.
While the vast majority of apartment complexes will raise the rent every year, and someWhile the vast majority of apartment complexes will raise the rent every year, and some
places are raising the rent up to 25% when you renew, it may still be more cost-effectiveplaces are raising the rent up to 25% when you renew, it may still be more cost-effective
to stay put. The average cost of a one-bedroom apartment in Columbus has risen 33%to stay put. The average cost of a one-bedroom apartment in Columbus has risen 33%
from this time last year, from about $900.00 to $1,200.00.from this time last year, from about $900.00 to $1,200.00.

If you have specific needs such as a first-floor apartment, a gated community, a hotelIf you have specific needs such as a first-floor apartment, a gated community, a hotel
style apartment, a roll-in shower etc. this may limit the options that are available to you.style apartment, a roll-in shower etc. this may limit the options that are available to you.
The more specific you have to be about what you’re looking for, the less likely it is thatThe more specific you have to be about what you’re looking for, the less likely it is that
you’ll be able to save money by moving.you’ll be able to save money by moving.

There are many reasons to consider moving from your current home to somewhere new, butThere are many reasons to consider moving from your current home to somewhere new, but
one of the most common reasons is that you’re hoping to save money. People all over theone of the most common reasons is that you’re hoping to save money. People all over the
country are being impacted by the unprecedented rise in the cost of renting that we’ve beencountry are being impacted by the unprecedented rise in the cost of renting that we’ve been
experiencing over the past few years, and this doesn’t look like it will change anytime soon.experiencing over the past few years, and this doesn’t look like it will change anytime soon.
If you’re hoping to save money by moving, here are some things that you should consider:If you’re hoping to save money by moving, here are some things that you should consider:

If you are worried about the rising cost of rent or what it may cost you to move, please reachIf you are worried about the rising cost of rent or what it may cost you to move, please reach
out to Debi or Madison at out to Debi or Madison at privatemarketrent@creativehousing.org privatemarketrent@creativehousing.org and we would be happyand we would be happy
to go over your options with you.to go over your options with you.  

Considering Moving?Considering Moving?Considering Moving?   
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Crockpot Chicken & NoodlesCrockpot Chicken & Noodles

Ingredients

1 1/2 lb. boneless skinless
chicken breasts
1 large onion, chopped
3 carrots, peeled and sliced 

Method

2 stalks celery, sliced
10 cups chicken broth
8 oz. egg noodles
Salt and pepper to taste

 In a slow cooker, combine chicken, onion, carrots, and
celery - season generously with salt and pepper. Pour in
chicken broth.
 Cover and cook on low, 6-8 hours.
 Carefully remove chicken from slow cooker and shred
with two forks. Return shredded chicken to slow cooker.
 Add the egg noodles. Cook on low, covered, until noodles
are al dente (20-30minutes).

1.

2.
3.

4.

Community CornerCommunity CornerCommunity Corner

Shout out to Earl and his
PAW-some pooch! Thank you
for sharing! If you would like
to send a picture to share
please contact us:

info@creativehousing.org

mailto:privatemarketrent@creativehousing.org
mailto:info@creativehousing.org


Creative Housing only  will remove
snow/ice at apartment sites with 3
or more units when there is an
accumulation of 2" or more. If you
live in a single family home or
duplex please remember to shovel
the walks and drives at your home. 

CHI HomesCHI HomesCHI Homes

Snow RemovalSnow RemovalSnow Removal

It is VERY important that we have the correct phone number for alarm responses, service needs, and
notifications. Please make sure we have a reliable 24/7 phone number for the home. Also, please make
sure the team is considering what is best for the tenant(s) before making changes to existing landline
phone service. Cost savings from bundled packages may be lost with removal of a phone line. Payees
should also be consulted. Thank you so much for your support of our initiative to provide improved life
safety systems in the home. Please notify the leasing department and maintenance department if any
changes are made to your primary contact phone number for the property.
Now that the holidays and cold weather are upon us, remember that live Christmas trees, extension
cords and most space heaters are not permitted in Creative Housing homes. Only Landlord-approved
and concealed oil radiant with automatic emergency shut-off system heaters are permitted.
Keep warm this winter, but most of all stay safe! 

Fire & Alarm SafetyFire & Alarm SafetyFire & Alarm Safety

RafterRafter

Legacy FundLegacy Fund

Wonderlights Christmas (stay in your car)

Wildlights at the Columbus Zoo (outdoor)

Columbus Museum of Art (indoor)

The Rafter Legacy Fund was established in 2018 in honor of the founder of Creative Housing,
Patrick J. Rafter. If you are interested in supporting positive impacts and activities for persons in
the I/DD community, please consider making a tax-deductible donation to the Rafter Legacy
Fund. Mail a check payable to Creative Housing, Inc. to 2233 Citygate Dr., Columbus, OH 43219,
noting the Rafter Legacy Fund on the memo line or Donate using our website, noting the Rafter
Legacy Fund. All tenants residing in Creative Housing-owned homes or in the Private Market Rent
Subsidy program are eligible to receive funds to enjoy activities in their community. If you have
any questions about donating or are a tenant/family/guardian/advocate interested in applying
for funds, please email: info@creativehousing.org or call 614-418-7725.
Below are just a few ideas of some fun winter activities that you could experience while utilizing 
 donations that have been made to the Rafter Legacy Fund! 

            Harford Fairground Nov. 11th - Jan. 1st from 5:30pm-10pm

            Nov. 18th - Jan. 1st from 5pm to close

            Sundays are Free Admission and Thursdays are $5 from 5pm-9pm
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Kroger Community RewardsKroger Community Rewards

You could be supporting Creative Housing while
grocery shopping! Visit http://www.kroger.com
then simply log into your Kroger account and search
for Creative Housing Inc or SH364 then click enroll.
By doing this, a percentage of what you spend at
Kroger will be donated to Creative Housing! We
appreciate your support while you're Krogering! 

APPLY
TODAY

mailto:leasing@creativehousing.org
mailto:maintenance@creativehousing.org
https://huntington.billeriq.com/ebpp/CHCRpayments/
https://creativehousing.org/home/
mailto:info@creativehousing.org
http://www.kroger.com/
mailto:info@creativehousing.org
mailto:info@creativehousing.org


You are A-MAZE-ING

You are A-MAZE-ING

CH|CR staff supporting a fundraiser at Consumer
Support Services.
Left to Right: Christie, Critty, Brittany, Liz, Justin,
Amanda, Eric, Karena, Brock, Shanitta, Michelle

CH|CR StaffCH|CR Staff  
Volunteering in the CommunityVolunteering in the Community

Debi and Madison spent time on a Saturday
before a Buckeye game parking cars  to raise
money for Franklin County Special Olympics.

Volunteer Opportunities with FCBDD.

Amanda spent an afternoon
packing and serving lunches at
the YWCA Family Center.

CH|CR staff look forward to
continuing our commitment
in serving our community.      
If you volunteer, we'd love
for you to share your
experience with us at
info@creativehousing.org.       

Left to Right:
Madison, Debi, Laura Left to Right:

Debi and Ryan
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Volunteer Opportunities with YWCA.

Left to Right:
Brock, Critty, Eric, 

Christie, Amanda, Liz

Can you solve the maze?
Hint: if you can't find your way to the
middle then try working your way out
from the inside!

https://fcbdd.org/contact-us/volunteer/
mailto:info@creativehousing.org
https://ywcacolumbus.volunteerhub.com/vv2/


Creative Housing, Inc.
2233 CityGate Drive
Columbus, Ohio 43219

Contact Us

Phone: 614.418.7725

Email:
General inquiries - office@creativehousing.org
Creative Housing rental inquiries - leasing@creativehousing.org
Creative Housing maintenance - maintenance@creativehousing.org
Rent and payables - payables@creativehousing.org
Waiver and Private Pay Services - projects@creativehousing.org
Private Market Rent Subsidy Program - privatemarketrent@creativehousing.org

Stay Connected!
No one likes being the last to know…. Check out our website www.creativehousing.org and subscribe to our newsletter or
email frontdesk@creativehousing.org and we will sign you up – be sure to include if you are a tenant, family member,
guardian, provider or county board staff.
 
If you want to be in-the-know of renovation, equipment and assistive technology happenings, visit our renovations website
at www.accessibilityrenovations.org and subscribe to our newsletter or email your information to
projects@creativehousing.org and we will sign you up – be sure to include whether or not you are an existing or potential
client, tenant, family member, guardian, provider, or county board staff.

Creative Housing|Creative Renovations, 2233 CityGate Drive, Columbus, OH 43219

Would you like to be featured in a future Newsletter?
We are always looking for opportunities to include our tenants! Email  your photos and stories to
frontdesk@creativehousing.org for a chance to be featured in one of our upcoming Newsletters!

W I S H I N G  Y O U  A  B R I G H T

2023

mailto:frontdesk@creativehousing.org

